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VCCHEJOBAHUE SMART TEXHOJIOTUH

I'.T.Ixycyn6ekoBa, A.C.Keinpipoexoa, C.C.MombekoBa,
I'.C.Iaitmepaenona, 1.A.bubyiosa
Kazaxcman, 2. lllvimkenm, IOoxcno-Kazaxcmanckuu yHugepcumem
um.M.Ayezo6a

HenaBHme nocTmkeHuss B 00NacTM TEXHOJOIMH NpPUBENM K IIOSIBICHUIO WHHOBAIMOHHBIX — TEXHOJOTHYECKHX
HUHTCJUICKTYaJIbHBIX peHleHHﬁ, O6CCHC‘{I/IB8}OLHI/IX 6ecnpeueaeHTHble BO3MOXXHOCTH U1 IMIPUMEHCHUSA B UHAYCTPUH TypuU3Ma
u rocrenpuuMcTBa. C yCHJIEHHEM KOHKYPEHIIMM Ha TYPHUCTHYECKOM pBIHKE JUIS MPEIUpPUATHH CTajlo MEpBOCTEIECHHOMN
3a7a4el M3y4YnTh MOTEHINAT TEXHOJOTHH HE TONBKO Ul ONTHMH3ALNH CYIIECTBYIOIINX MPOIECCOB, HO M Ui 00JIerdeHus
co3naHusi OoJiee 3HAUYMMBIX M TEPCOHATU3MPOBAHHBIX YCIYT M OINBITAa. JTO HCCIEJOBAaHHWE HAIPABIECHO Ha IMPEOJOJICHHE
CYLIECTBYIOILIETO pa3pblBa B 3HAHUSAX MEXAYy HMHTEUICKTYaJbHBIMH TEXHOJIOTHSMH M IEpCOHAJIM3alUel OIbITa, YTOOBI
IOHATH, KaK HMHTCIUICKTYaAJIbHBIC MOOMJIBHBIE TEXHOJIOTHH MOTyT 00/1erYnThH HepCOHaHHSHpOBaHHBIﬁ OIIBIT B KOHTCKCTC
WHIYCTPUHM TOCTETIpUMMCTBA. lIpHHSAB MOAXOJ KAadECTBEHHOTO TEMAaTHYECKOTO HMCCIEAOBAHUS, 3TOT JOKYMEHT BHOCHT
JIBYKpaTHBII BKJIa/;

[la) onpexenseT TpeOOBaHMS K MHTEIJIEKTYaIbHBIM TEXHOJIOTHSIM JUIsl CO3/IaHMs OIIbITa, BKIIOYAsl arperauo HHPOpMaluy,
BE3JICCYIIYI0 MOOMIIBHYIO CBSI3b 1 CHHXPOHHU3AIINIO B PEaJIbHOM BPEMEHU

[16) moguepKMBaeT, KaK HHTETPALUsl MHTEIUICKTYaJbHOM TEXHOJIOTMH MOXKET NPHBECTH K JBYM DPAa3IMYHBIM YPOBHSIM
MIEPCOHAJIM3UPOBAHHOTO TYPUCTHYECKOTO OMbITa. B OKyMeHTe 3aBepmiaeTcs pa3pabOTKa MOJICNH, OINMCHIBAIOLIECH
JUHAMHYECKUH IPOLECC NMEePCOHAIM3ALMM OIbITa, a TaKKe OOCY)XKICHHE CTPATErMYecKHX IOCIEACTBUHI M TypH3Ma U
YIIPABJICHUS TOCTEIPUUMCTBOM U UCCIIEOBAHUM.

[ WuaTemnekryansHOl TexHomoruen sisiercs cuctema HGRM - Happy Guest Relationship Management. Uto kacaetcs
TEXHOJOTMYECKMX MexaHn3MoB, To cucreMa HGRM mo cymiecTBy mpeacraBisieT co0OH KOMIUIEKCHYIO 0a3y IaHHBIX
yIpaBJeHus] B3auMooTHoUeHus MU ¢ kianeHTamu (CRM), kotopast pyHKIMOHUpPYET Kak MeTa-1uiatdopMa, 00beIuHSIoNnas
HECKOJIBKO TOCTHMHHYHBIX ONCPAIMUOHHBIX CHCTEM. On O6’be}II/IH$[eT JaHHBIC, TIOJYYCHHBIC OT CHCTEMbI YIPaBJICHUA
cooctBerHocteio (PMS) Fidelio, Outlook, rocteBoit maTpacetn MyPage n Bcex omepannoHHBIX matdopMm B onHy 0asy
nmaHHblX. Takum oOpaszom, HGRM mnpenocrasiseT HEHTpalIn30BaHHOE pelIeHHe, KOTOpOoe OO0BeANHSET BCEe BHYTPEHHHE U
BHEIIHHE 00MeHbl MH(OopMaLueld, TepeBoIbl U B3aUMOJICHCTBHE MEXKIY IIEPCOHAIIOM OTEJISI U MEXILy OTEJIEM M €r0 TOCTSIMH.
ITockonbKy cucTeMa OXBaThIBae€T IIPOIECCHI BCETO IyTermecTBUS KiueHTa, T. E. Jlo mpuObITHsA, BHYTpeHHEHl u mocie
BBIXOZHOW CTaJNH{, OHA OXBAaThIBAET MHOXXECTBO CTOJKHOBEHHH C YCIyraMH, TaKKE Ha3bIBAEMBIX CEHCOPHBIMH TOUKAMH,
KOTOpBIE MPECTABICHBI B UX XPOHOJIOTHYECKOM HOPSIKE CIEAYIONIIM 00pa3oM .

[1Bo-miepBBIX, Ha OJTale [0 NPUOBITUS TOCTH IIOJy4aroT MpUIJIalleHHe II0cie MOATBEPXKACHHS JIOCTyHna K HX
MepCOHAIM3UPOBaHHOMY rocteBoMy caidTty (MyPage). C aToro MoMeHTa UM TNPEJOCTaBISIETCS BBHIOOP TOTO, XOTST JH OHU
MIEPCOHANIM3UPOBATh CBOE NpeObIBaHME. B ciydae, ecnm rocTH roTOBBI JENUTHCS JHMYHON uMHpOpManmell B oOMeH Ha
MIEPCOHAIM3ALMIO OIBITA, OHH MOTYT CaMOCTOSATENFHO YNpPaBIATh cBouM caiitom MyPage, uToObI oOmaTecst ¢ orenem,
(haKTHYeCKH BCTpEUaThCsl ¢ KOMAaHJOH M OOIIAThCS C COTPYTHHKAMH OTEJIs, YNPABIATH JIETAISIMH CBOETO MPEObIBAHUS U
BBIOMpATh JMYHBIC NpeanouTeHus. K HUM OTHOCATCA, HampuMmep, HAcTpoilka KOMHATHOM TeMIlepaTypsl M KpOBAaTH,
JIOTIOJTHUTETIbHBIE MSTKHE MOJOTEHIAa, OPraHWYEeCKHE HaOOpbI JUId BAaHHOH KOMHATBI, BO3JLyXOOUYHCTHTENb, HAIUTKU H
3aKyCKH B MUHH-0ape, criennaibHoe 000pyAOBaHUE IS IETEH Wil BHIOOP JIIOOMMOI ra3eThl.

[JBo-BTOpBIX, KaK TOJBKO TOCTb IpHUE3XKAET B OTelb, B Pa3HBIX OTIENaX OTENsl BCTPEUAETCd OrPOMHOE KOJIMYECTBO
CEHCOPHBIX TOYEK, B TOM YHCIIE IIpUEM, YOOpKa, pecTopaH, 00CiIy)KuBaHue, 6ap, MapKeTHHT, IIPUEM, rapax U rmapkoska. [Ipu
3THX BCTpedax OTesNb (M €ro OTHACIbHbIC COTPYIHHKHM) M KIHEHT (MHOWUBHIYAJIbHBIA TI'OCTb) B3aHMMOJCHCTBYIOT [UIS
coBMecTHOTO mcnonb3oBanus ycuyr (B2C). IlpuHuMas moaxon, OpHEHTHPOBAHHBIA HAa COTPYIHMKA, KaXIBIH COTPYAHHUK
HaJleJICH TIOJIHOMOYHSIMH, OCHAIEH M WHCTPYKTHPOBAH JUIS JOCTYIA M HCIIOJIB30BAaHHS IIAT(OPMBI MHTEIUICKTYaIbHbBIX
texHostoruit HGRM uepe3 cneumanusupoBaHHble MOOMIIbHBIE ycTpoiicTBa. B mponecce npenocranenust ycnryr HGRM
MO3BOJIAET COTPYAHHKAM H3BIEKATh I'OCTEBbIE MMEHA M NPOQMIM, HUCTOPHIO OOCIY)KUBAHUS M CBSI3M, CTaTyC KOMHATBI U
nuHble npennouteHns. Iloctymas Takum oOpa3oMm, OHM MOTYT M3BIIEKaTh, H3MEHATh U J0OABIATH OOHOBJICHHYIO TOCTEBYIO
nH(OpPMANHNIO, MOJIYYECHHYIO C ITOMOIIBI0O OJHOH Cily>keOHOI BCTpeuH, KOTOpas MTHOBEHHO CHHXPOHH3HPYETCS CO BCEMHU
OTAeNaMU OT OAHOH BCTpeuu 1o ciepyromeil. OH oToOpaxxaeT HOMepa U MMEHa TOCTEBBIX HOMEPOB BMECTE C TEKYIHM
CTaTycOM KOMHATbI, JIFOOBIMU CIELHAIbHBIMU MPEANOYTEHUSIMH, NPEIYNPEKICHUSIMA B PEXUME PEaIbHOTO BPEMEHH,
TaKUMH Kak Iepefada Oaraka M TEKyIllee MECTOIOJIOXKEHHE TocTs B oTene. [Ipu ynpaBieHnH BceMH BCTpedaMu CIykO0 Ha
9TOM MHTETPUPOBAHHOHN IIaTGOpPME COTPYAHUKH HAXOATCS B ITOJTHOM KOHTPOJIE, YTOOBI BUETh, YTO MPOUCXOIUT, H KaKU
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